
Debit Card Service Terms and Conditions

Chapter 1 General Provisions

Article 1 (Scope)
Each use of the debit card service (the “Service”) is governed 
by these Debit Card Service Terms and Conditions (“Terms 
and Conditions”), as well as various other terms and 
conditions that are contained in the Collection of Seven Bank 
Debit Card Service Terms and Conditions (collectively, 
“Terms and Conditions, etc.”).

Article 2 (Establishment of Agreement)
1. A customer (“you”) of Seven Bank Ltd. (the “Company”) who 

has opened a Seven Bank account (“Account”) may apply for 
the Service by the method prescribed by the Company after 
reading and consenting to the Terms and Conditions, etc.  
Upon approving such application, the Company will issue a 
cash card with which the holder can use the Service (“Cash 
Card with Debit Card Service”) to you. Such application for 
the Service may also be made at the same time as the 
opening of the Account.

2. An agreement between you and the Company (“Agreement”) 
shall be established upon the approval of your application by 
the Company.

Article 3 (Functions, Types, etc. of Cash Card with Debit Card 
Service)

1. A Cash Card with Debit Card Service will be issued by the 
Company in alliance with JCB Co., Ltd. (“JCB”).  Unless 
otherwise provided, a Cash Card with Debit Card Service will 
hereinafter be simply referred to as a “Card” in these Terms 
and Conditions.

2. The Card serves the function of a cash card for an Account 
(“Cash Card Function”) and the function of enabling the 
holder to use the Service (“Debit Function”). The Cash Card 
Function is subject to the “Cash Card Terms and Conditions”.  
The Debit Function is subject to these Terms and Conditions.

3. There are two types of Card, namely, a Cash Card with Debit 
Card Service (incorporating nanaco) and a Cash Card with 
Debit Card Service (tied with nanaco), and you shall select 
either type at the time of making the application for the 
Service.

4. “Cash Card with Debit Card Service (incorporating nanaco)” 
refers to a Card equipped with the function to use the nanaco 
e-money service (“nanaco E-money Function”) provided by 
Seven Card Service Co., Ltd. (“7CE”). By applying for this 
type of Card, you also apply to 7CE for membership of the 
nanaco e-money service. In this case, any use of the nanaco 
E-money Function is governed by the rules and provisions 
(including special provisions, etc.) set out by 7CE, including 
the “Terms and Conditions of nanaco Card Membership” (for 
Affiliate-issued Cards).

5. “Cash Card with Debit Card Service (tied with nanaco)” refers 
to a Card not equipped with the nanaco E-money Function. If 



you choose to apply for this type of Card, you shall separately 
prepare a nanaco card equipped with the nanaco E-money 
Function, etc.

Article 4 (Debit Transaction)
1. “Debit Transaction” refers to a transaction in which a debt is 

incurred by you for a purchase of a product, right or service at 
a JCB member store (which refers only to the member stores 
at which JCB cards can be used, but not J-Debit member 
stores) or by making a withdrawal of cash in local currency, 
etc. through a CD or ATM located overseas settled in 
accordance with these Terms and Conditions by way of 
withdrawal from the Seven Bank ordinary savings account 
(“Ordinary Savings Account”) specified by you as the 
settlement account.

2. When an amount is withdrawn from your Ordinary Savings 
Account pursuant to the preceding paragraph, such 
withdrawal shall be made by the Company without any 
procedure on your part, notwithstanding the “Seven Bank 
Banking Terms and Conditions” or the “Ordinary Deposit 
Terms and Conditions”.

Article 5 (Management, etc. of Card)
1. The Company shall lend you a Card issued by the Company.
2. Upon receiving your Card, you shall immediately affix your 

signature to the specified section of the Card.
3. Your Card shall bear your name, the debit number  

(which is a 16-digit number assigned to such Card), the expiry 
date for the Card, etc. (collectively, “Card Information”). No 
one other than the person whose name is shown on the Card 
may use the Card.

4. The ownership of your Card shall remain with the Company.  
You shall manage your Card and the Card Information with 
the care of a good manager. You shall not lend, deposit, 
assign or pledge your Card to or with any third party, or 
entrust with or provide for the use of any third party the Card 
Information.

Article 6 (Reissuance of the Card)
1. In the event of any loss, theft, destruction, defacement, etc. of 

your Card, or in the event of any deletion, unauthorized 
acquisition, alteration, etc. of the Card Information, the 
Company will re-issue the Card at your request, only if and 
when the Company determines such reissuance to be 
appropriate. In this case, the debit number on the new card 
shall, in principle, be different.

2. You shall be charged a fee for the reissuance of a Card in an 
amount prescribed by the Company, which amount shall be 
separately announced or notified to you.

3. The Company may reissue a Card with a different debit 
number to you if the Company determines such reissuance to 
be necessary for operational purposes, such as 
management, protection, etc. of Card Information by the 
Company.

4. When your Card is reissued, you shall follow instructions of 
the Company as to the handling of your previous Card. The 



Company shall not be liable for any damage, etc. incurred by 
you due to your failure to follow such instructions from the 
Company.

Article 7 (Expiry Date of the Card)
1. The expiry date of your Card is the last day of the month and 

year shown on the Card.
2. If the Company approves the continued use of the Service by 

you, you will be issued a new Card with a renewed expiry date 
(“Renewal Card”). In this case, you shall follow the 
instructions of the Company as to the handling of your 
previous Card. The Company shall not be liable for any 
damage, etc. incurred by you due to your failure to follow 
such instructions from the Company.

3. The Company may not issue a Renewal Card to you if it 
determines that the continued use of the Service by you is not 
appropriate because, for example, you have not once used 
the Debit Transaction function during a time period 
prescribed by the Company. In this case, you shall be unable 
to use the Debit Function of your Card upon expiry of its 
effective term, while the Cash Card Function shall still be 
available to you.

4. Even after the expiry of such effective term, any Debit 
Transaction made by you during the effective term of your 
Card shall be subject to these Terms and Conditions.

Article 8 (Card Switching)
1. If you have already opened an Account and have a cash card 

without the Debit Function lent to you, you may switch the 
cash card to a Cash Card with Debit Card Service by 
applying for the Service and being approved by the Company.

2. If you have a Cash Card with Debit Card Service lent to you, 
you may switch the Cash Card with Debit Card Service to a 
cash card without the Debit Function by applying for the 
cancellation of the Service.

3. In the case of Paragraph 1 or 2 above, you shall follow the 
instructions of the Company as to the handling of your 
previous Card. The Company shall not be liable for any 
damage, etc. incurred by you due to your failure to follow 
such instructions from the Company.

Article 9 (Ancillary Services)
1. You are entitled to use the services and privileges (“Ancillary 

Services”) provided by the Company, JCB or the third parties 
affiliated with the Company or JCB (“Service Providers”) by 
the methods prescribed by the Company, JCB or Service 
Providers. The Ancillary Services available to you and their 
contents shall be notified or announced by the Company in 
writing or other means.

2. You shall comply with the terms and conditions, etc., if any, 
regarding the use and other matters concerning the Ancillary 
Services. You may no longer be entitled to use such Ancillary 
Services if you violate any of these Terms and Conditions or 
the terms and conditions, etc. regarding the use and other 
matters concerning the Ancillary Services, or if the Company, 
JCB or any of the Service Providers reasonably determines 



your use of the Service or the Ancillary Services to be 
inappropriate.

3. The Ancillary Services and their contents are subject to 
change by the Company, JCB or a Service Provider wherever 
deemed necessary by the relevant party.

Article 10 (Point Service)
1. The Company provides a service pursuant to which the 

number of points prescribed by the Company is granted to 
you according to the status of your use of Debit Transactions 
(“Point Service”). The Point Service is governed by the “Point 
Service Terms and Conditions.”

2. If your contract is for a Cash Card with Debit Card Service 
(incorporating nanaco), the nanaco number shown on the 
back face of the Card shall be automatically registered as the 
membership number to which points are to be granted. When 
the nanaco number is changed due to the reissuance of the 
Card or any other reason, the new nanaco number shall be 
automatically registered as such.

3. If your contract is for a Cash Card with Debit Card Service 
(tied with nanaco), you shall follow the method prescribed by 
the Company to register the nanaco number of the nanaco 
card, etc. equipped with the nanaco E-money Function, 
which you will have prepared in advance, as the membership 
number to which points are to be granted.

Article 11 (Personal Identification Number)
1. You shall register with the Company a personal identification 

number (“PIN”) for your Card, which is required to make a 
Debit Transaction.

2. When you register or change your PIN, you must avoid 
choosing a number that can easily be guessed by others 
such as your birth date, repetitions of one number or your 
phone number, and manage the PIN with the care of a good 
manager so as to prevent it from being known to others. The 
Company shall not be liable for any damage caused due to 
your use of an easily guessed PIN. Any usage of your Card by 
correctly entering the PIN registered for your Card shall be 
deemed to have been made by you, as the person to whom 
the Card is lent, and you shall be held liable to pay any 
amounts incurred by such usage of your Card.

3. You may change your PIN by applying therefor by the method 
prescribed by the Company. In this case, you will be required 
to carry out the reissuance procedure to obtain a new Card.

4. If you key the PIN incorrectly more than the number of times 
prescribed by the Company, you shall be unable to make 
Debit Transactions as prescribed by the Company. In order to 
resume usage of your Card, you will be required to apply 
therefor by the method prescribed by the Company or carry 
out the reissuance procedure to obtain a new Card.

Article 12 (Fees)
1. You shall be charged a fee in an amount prescribed by the 

Company for reissuance of your Card. You may also be 
charged fees in amounts prescribed by the Company for the 
Service or any of the various services provided by the 



Company in connection with the Service, depending on the 
contents thereof. These fees shall be paid by withdrawing 
applicable amounts from your Ordinary Deposit Account.

2. When an amount is withdrawn from your Ordinary Deposit 
Account pursuant to the preceding paragraph, such 
withdrawal shall be made by the Company without any 
procedure on your part, notwithstanding the “Seven Bank 
Banking Terms and Conditions” or the “Ordinary Deposit 
Terms and Conditions”.

Article 13 (Change of Registered Matters)
1. You shall promptly notify the Company of any change in any 

of the matters registered by you with the Company, including 
your name, address, phone number, email address, 
occupation and place of employment (“Registered Matters”), 
by the method prescribed by the Company.

2. Even if a change notification as required under the preceding 
paragraph is not made, if the Company reasonably 
determines, based on personal or other information about 
you that the Company acquired legally and properly, that 
there has been a change in any of the Registered Matters, 
such Registered Matter may be handled as if a change 
notification as required under the preceding paragraph 
thereto has been made by you. You shall raise no objection to 
such handling by the Company of such Registered Matters. If 
the Company requests you to acknowledge the occurrence or 
absence of any change in the Registered Matters, you shall 
respond to such request.

3. In the event of any delayed or failed arrival of any notice, 
document, etc. sent by the Company due to your failure to 
make a notification under Paragraph 1 above, such notice, 
document, etc. shall be deemed to have arrived at the time at 
which such notice, etc. would have otherwise arrived, except 
when your failure to give notice under Paragraph 1 was 
caused due to an unavoidable circumstance.

Article 14 (Debit Card Statement)
1. You shall confirm your statements for Debit Transactions on 

the webpage titled MyJCB (“MyJCB”), which shall be made 
available to you subject to your consent to the “MyJCB User 
Terms and Conditions (For Seven Bank)”.

2. You agree in advance that the Company does not issue any 
paper statements for Debit Transactions, whether or not you 
are able to confirm such statements on MyJCB.

3. If and when you are unable to confirm your statement due to 
the suspension, etc. of MyJCB pursuant to the “MyJCB User 
Terms and Conditions (For Seven Bank)”, you may do so by 
submitting an inquiry to the Company.

Article 15 (Email)
The Company shall send an email notification of Debit 
Transaction conducted by you as prescribed by the Company 
to the email address registered by you. Any notice sent by the 
Company via email to the email address registered by you 
shall be deemed to have been received by you at the time 
when such notice would have otherwise arrived, even if there 



was a delay or failure in such transmission.
Article 16 (Customer Identification)

Upon receiving your application for the Service, the Company 
shall conduct such customer identification procedure as 
required pursuant to laws and regulations by the method 
prescribed by the Company. If such customer identification 
procedure cannot be completed within a period prescribed 
by the Company, the Company may reject your application or 
restrict or terminate your use of the Service.

Article 17 (Elimination of Anti-social Forces)
1. You represent that you are not a member of an organized 

crime group, a person who was a member of an organized 
crime group at any time within the past five years, a quasi-
member of an organized crime group, an enterprise 
associated with an organized crime group, a sokaiya 
(corporate racketeer), etc. , a group engaging in criminal 
activities under the pretext of conducting social campaigns or 
political activities, etc., a member of a criminal group 
specialized in certain intellectual crimes, etc., or any other 
similar anti-social force (“Organized Crime Group Member, 
etc.”). Furthermore, you represent that you are currently not, 
and you commit yourself not to becoming in the future, any of 
the following: 
(1) A person who has a relationship with an Organized Crime 

Group Member, etc. (including any organizations, 
companies and other groups to which such Organized 
Crime Group Member, etc. belongs in the capacity of a 
member or associate member; the same shall apply 
hereinafter in this paragraph) in such a manner that the 
Organized Crime Group Member, etc. would be deemed 
as controlling the management of such person; 

(2) A person who has a relationship with an Organized Crime 
Group Member, etc. in such a way that such Organized 
Crime Group Member, etc. would be deemed to be 
substantially involved in the management of such person;

(3) A person who has a relationship with an Organized Crime 
Group Member, etc. in such a way that such person would 
be deemed to be wrongfully using the Organized Crime 
Group Member, etc. for the purpose of obtaining wrongful 
profit, whether for themselves or a third party, or for the 
purpose of causing damage to a third party; 

(4) A person who has a relationship with an Organized Crime 
Group Member, etc. in such a manner that such person 
would be deemed to be providing funds or benefits to 
such an Organized Crime Group Member, etc.; or

(5) A person whose management member has a socially 
condemnable relationship with an Organized Crime Group 
Member, etc.

2. You shall commit yourself not to conduct or cause a third 
party to conduct any of the following:
(1) The act of making demands by the use of violence;
(2) The act of making unreasonable demands beyond legal 

responsibility; 



(3) The act of using threats or violence in relation to the 
Agreement; 

(4) The act of damaging the Company’s credit or obstructing 
the Company’s business by spreading false rumors or 
using fraudulent means or force; or

(5) Any other acts comparable to those listed in Items (1) to (4) 
above.

3. In the event of any of the items below, you shall, upon the 
Company’s demand, lose the benefit of the term for all 
accounts payable incurred by you under the Agreement and 
be required to repay all such accounts payable immediately in 
accordance with the provisions set out by the Company:
(1) If you are discovered to have made a false statement in 

your representations and commitments at the time of 
application for the Agreement; 

(2) If you are discovered to be an Organized Crime Group 
Member, etc. or to fall under any of the items in Paragraph 
1 above; or 

(3) If you are discovered to have committed an act that falls 
under any of the items in the preceding paragraph.

4. You shall not make any claim against the Company in the 
event of any damage caused to you as a result of the 
application of any of the provisions in the preceding 
paragraph. You shall also be held liable for any damage 
incurred by the Company as a result of the same. 

5. In the event of delayed or failed arrival of a claim made by the 
Company under Paragraph 3 above for any cause attributable 
to you, such as your failure to notify the change of your 
address, the benefit of term shall be lost on the day when 
such claim would have otherwise arrived.

Article 18 (Subcontracting)
The Company is entitled to subcontract to JCB and/or any 
other third party the clerical work and/or other operations that 
are necessary in the Company’s provision of the Service and 
the Ancillary Services.

Chapter 2 Debit Shopping, Overseas Local Currency 
Withdrawal Service, Payment Method, etc.

Article 19 (Ceilings for Debit Transactions)
1. You may conduct a Debit Transaction to the extent that the 

Retained Amount (as defined in Article 22, Paragraph 3 
below; the same applies hereinafter) for each Debit 
Transaction does not exceed the lower of the amounts 
specified in Items (1) and (2) below, and that the total Retained 
Amounts incurred during a prescribed time period does not 
exceed either of the amounts specified in Items (3) and (4) 
below. You agree that a Debit Transaction exceeding the 
limits specified in each of the following may be effected in 
some cases such as where a Debit Transaction that falls 
under either of Article 22, Paragraph 7 or Article 24, 
Paragraph 3 or a Debit Transaction which would incur an 



amount equivalent to accounts payable for sales 
transactions, etc. stated in the information of confirmed sales 
set out in Article 22, Paragraph 6 exceeding the Retained 
Amount is included among the relevant Debit Transactions 
conducted by you:
(1) Deposit balance of your Ordinary Deposit Account;
(2) Ceiling per transaction (which refers to the ceiling 

prescribed by the Company, or the amount specified by 
you within the range prescribed by the Company and 
approved by the Company);

(3) Ceiling per day (which refers to the ceiling prescribed by 
the Company, or the amount specified by you within the 
range prescribed by the Company and approved by the 
Company); or

(4) Ceiling per month (which refers to the ceiling prescribed 
by the Company, or the amount specified by you within the 
range prescribed by the Company and approved by the 
Company);

2. “Day” as used in Item (3) above refers to a 24-hour period 
beginning at 12:00 a.m., while “month” as used in Item (4) 
above refers to a one-month period from the 16th of a month 
until the 15th of the following month, both of which shall be 
based on Japan Standard Time.

Article 20 (Use of Debit Shopping)
1. You are entitled to purchase a product or right or to receive 

the provision of a service, etc. (“Use of Debit Shopping”) by 
presenting your Card to a member store at which JCB cards 
can be used (“Member Store”) and by either affixing a 
signature that is identical to the signature on your Card on a 
prescribed sales slip, keying the PIN into the terminal installed 
at such Member Store or conducting both the affixing of a 
signature and the keying of the PIN, as instructed by the 
Member Store subject to the satisfaction of the requirements 
of Article 22, Paragraph 1. Use of Debit Shopping may also be 
possible by conducting a procedure otherwise prescribed, as 
an alternative to affixing a signature or keying the PIN on the 
terminal installed at the Member Store. At certain Member 
Stores designated by the Company or JCB, the Use of Debit 
Shopping may be either unavailable or subject to certain 
restrictions.

2. In non-face-to-face transactions such as mail order or 
payments made through automatic fare adjustment 
machines, etc. and other types of transactions that have been 
specifically approved by the Company or JCB, you may omit 
the presentation of your Card and the affixing of your 
signature on a sales slip, etc. by submitting the Card 
Information online or other similar means.

3. In transactions at an overseas hotel, rental car company or 
any other Member Store that has been specifically approved 
by the Company or JCB, subject to a prior agreement 
between you and the relevant Member Store, you may 
present your Card, affix your signature on a sales slip, etc. 
with respect to only a part of the card charge for such Use of 



Debit Shopping and omit these acts with respect to the 
remaining balance (including card charges for such Use of 
Debit Shopping that turns out to have been made after 
affixing your signature, etc.).

4. For telecommunication and other ongoing services approved 
by the Company or JCB, you may receive the provision of 
such services continuously by way of registering the Card 
Information with the relevant Member Store in advance (this 
type of Member Store is hereinafter referred to as 
“Registration Type Member Store”). If there are any changes 
in the Card Information registered with the Registration Type 
Member Store, or if the Service has been canceled or 
otherwise terminated, you shall be responsible to give notice 
thereof to the Registration Type Member Store. You 
acknowledge in advance that the Company or JCB may, on 
your behalf, notify the Registration Type Member Store of the 
facts of such change, termination, etc. Even after such 
notification of change, termination, etc., you shall continue to 
be responsible for such payment to the Registration Type 
Member Store the card charges for your Use of Debit 
Shopping pursuant to Article 28, Paragraphs 1 and 3.

5. Upon your Use of Debit Shopping, the relevant Member Store 
shall obtain the approval of the Company with respect to such 
Use of Debit Shopping by way of inquiring with the Company 
through JCB; provided, however, that this may not apply 
depending on the amount of the card charge, the type of the 
product/right purchased or the type of the service procured.

6. When a Card (including Card Information; the same applies 
hereinafter in this paragraph) is presented or notified to a 
Member Store with respect to a Use of Debit Shopping, the 
Company may in order to prevent the misuse of your Card by 
a third party:
(1) in advance or later, confirm with you directly via phone or 

other means or indirectly through the Member Store that 
such Use of Debit Shopping was indeed made by you; 

(2) when requested by the Member Store, cross-check the 
information submitted by you to the Member Store against 
the information submitted by you to the Company 
including your name, address, phone number, debit 
number, and inform the Member Store of whether or not 
the information matches;

(3) suspend or reject the use of your Card without prior notice 
to you in the event that the Company suspects misuse of 
your Card by a third party; or

(4) restrict the use of your Card for a certain period of time 
without prior notice to you in the event that, in connection 
with a Use of Debit Shopping, you fail to correctly key the 
number printed on the signature section on the back face 
of your Card for a certain number of consecutive times.

7. The Company may reject your Use of Debit Shopping if your 
accounts payable to the Company set out in Article 24 were 
not paid on the date designated by the Company, if the 
payment of all or part of the amounts otherwise owed by you 



to the Company has been delayed, or if the Company 
determines that your Use of Debit Shopping is not 
appropriate on the grounds of your credit status, etc.

8. You may not use your Card to purchase a product/right or 
receive the provision of a service for the sole purpose of 
obtaining cash (“Conversion into Cash”). While there are 
methods available for Conversion into Cash including below, 
no Use of Debit Shopping shall be authorized as long as its 
sole purpose is to obtain cash regardless of the method 
employed therefor:
(1) By paying with the Card an amount beyond what is 

reasonable as a consideration for a product/right 
purchased or a service provided, and receiving delivery of 
cash or its equivalent from a Member Store or any other 
third party; or

(2) By purchasing a product/right, etc. at a Member Store, 
paying the consideration therefor with the Card, and 
onerously assigning such product/right to the Member 
Store or any other third party.

9. When you use your Card for certain purposes such as 
purchasing certain products including precious metals, cash 
vouchers (including, but not limited to, gift cards and coupon 
tickets) and personal computers or recharging electronic 
money, your Use of Debit Shopping may be restricted even 
though the amount of such payment is below the ceiling 
prescribed in Article 19.

10. Use of Debit Shopping shall be unavailable on the days or 
during the time periods to be separately announced by the 
Company or JCB. Such days or time periods to be separately 
announced by the Company or JCB shall be based on Japan 
Standard Time.

Article 21 (Consent to Assignment of Accounts Receivable and 
Consignment of Advance Payment)

1. In the case where an agreement between any of JCB or 
JCB’s partner or affiliated company and a Member Store is 
one for assignment of accounts receivable, you consent to 
the following in advance with no objection with regard to 
accounts receivable for charges for your Use of Debit 
Shopping. An assignment of any account receivable may be 
made via a third party preapproved by JCB:
(1) The account receivable is assigned by the Member Store 

to JCB, to whom an advance payment for such amount is 
to be made by the Company; and

(2) The account receivable is assigned by the Member Store 
to a partner or affiliated company of JCB, to whom an 
advance payment for such amount is to be made by JCB, 
to whom an advance payment for such amount is to be 
made in turn by the Company.

2. In the case where an agreement between any of JCB or 
JCB’s partner or affiliated company and a Member Store is 
one for advance payment, you consent to the following in 
advance with no objection with regard to accounts receivable 
for charges for your Use of Debit Shopping. An advance 



payment to the Member Store may be made via a third party 
preapproved by JCB:
(1) An account receivable is paid in advance to the Member 

Store by JCB, to whom an advance payment for such 
amount is to be made by the Company; and

(2) An account receivable is paid in advance to the Member 
Store by a partner or affiliated company of JCB, to whom 
an advance payment for such amount is to be made by 
JCB, to whom an advance payment for such amount is to 
be made in turn by the Company.

3. You shall pay the charge for any Use of Debit Shopping to the 
Company pursuant to Article 22 or Article 24 hereof, whether 
or not any such assignment of accounts receivable or 
advance payment as set forth in Paragraph 1 or 2 above has 
been made by and between each of the Company, JCB, 
JCB’s partner or affiliated company and the relevant Member 
Store.

4. The ownership of a product purchased at a Member Store 
through your Use of Debit Shopping shall be transferred in 
between, and retained by, each of the Company, JCB, JCB’s 
partner or affiliated company, as well as the Member Store, as 
relevant in the course of the assignment or the advance 
payment of such accounts receivable as described in 
Paragraph 1 or 2 above by and between each of such parties, 
until the Company withdraws all of the amount equivalent to 
accounts payable for sales transactions, etc. from your 
Ordinary Deposit Account.

Article 22 (Method of Settlement of Debit Transactions)
1. When you purchase a product/right or a service from a 

Member Store by presenting your Card or submitting your 
Card Information to such Member Store or otherwise in 
accordance with the provisions of Article 20, Paragraphs 1 
through 3, a Debit Transaction for such purchase shall take 
effect, subject to the conditions precedent that the Member 
Store sends such information as your Card Information and 
the amount charged for such Debit Transaction to the 
Company online or via any other method prescribed by the 
Company, and that a text message indicating the approval of 
such transaction is displayed on the terminal or computer 
connecting the Company and such Member Store or the 
approval of the transaction is notified by any other method 
prescribed by the Company.

2. When you intend to make a Debit Transaction to pay fees for 
telecommunication or any other ongoing services that are 
incurred regularly by way of registering your Card Information 
with the relevant Registration Type Member Store pursuant to 
Article 20, Paragraph 4, a Debit Transaction for such payment 
shall take effect, subject to the conditions precedent that, 
every time your billing amount is fixed, the Registration Type 
Member Store sends such information as your Card 
Information and the amount charged for the Debit Transaction 
to the Company online or via any other method prescribed by 
the Company, and either that a text message indicating the 



approval of such transaction is displayed on the terminal or 
computer connecting the Company and the Member Store or 
that the information of confirmed sales associated with such 
Debit Transaction arrives at the Company. In this case, you 
agree in advance that the retention procedure prescribed in 
the following paragraph may take place prior to the due date 
for your account payable to the Registration Type Member 
Store as set forth in the agreement with you and the 
Registration Type Member Store.

3. Upon the closing of a Debit Transaction under the provision of 
either Paragraph 1 or 2 above, you are deemed to have 
instructed the Company to withdraw the amount equivalent to 
accounts payable for sales transactions, etc. from your 
deposit and consigned to the Company the payment of the 
amount equivalent to accounts payable therefor from your 
deposit. The Company shall then withdraw, without delay, the 
due amount from your Ordinary Deposit Account, in 
accordance with the information concerning the use of the 
Debit Transaction sent from the Member Store to the 
Company (“Card Use Information”) (Such procedure is 
hereinafter referred to as the “Retention Procedure,” and an 
amount withdrawn for the Retention Procedure as the 
“Retained Amount.”).

4. With regard to the Retention Procedure, the Company shall 
make withdrawal in connection thereto without any procedure 
on your part, notwithstanding the “Seven Bank Banking 
Terms and Conditions” or the “Ordinary Deposit Terms and 
Conditions”.

5. If the receipt by the Company of the Card Use Information 
was delayed due to communication errors, etc., the Company 
shall take the Retention Procedure for such Card Use 
Information after receiving same.

6. If the Company receives the information of confirmed sales 
associated with a Debit Transaction from a Member Store 
following the completion of a Retention Procedure, the 
Company shall use the Retained Amount to make an advance 
payment of the amount equivalent to accounts payable for 
sales transactions, etc. stated in such information of 
confirmed sales by either of the methods prescribed in Article 
21, Paragraph 1 or 2. If the amount equivalent to accounts 
payable for sales transactions, etc. based on such received 
information of confirmed sales is less than the Retained 
Amount, an amount equivalent to the difference will be 
returned to your Ordinary Deposit Account. The amount of 
accounts payable for sales transactions, etc. based on such 
received information of confirmed sales exceeding the 
Retained Amount shall be processed in accordance with 
Article 24, Paragraph 1.

7. If the Company only receives information of confirmed sales 
but no Card Use Information due to communication errors or 
otherwise, the Company shall withdraw the amount 
equivalent to accounts payable for sales transactions, etc. 
stated in such information of confirmed sales from your 



Ordinary Deposit Account after the arrival thereof, and then 
make an advance payment for such amount by either of the 
methods prescribed in Article 21, Paragraph 1 or 2. The 
amount of accounts payable for sales transactions, etc. 
based on such information of confirmed sales exceeding the 
balance of your Ordinary Deposit Account shall be processed 
in accordance with Article 24, Paragraph 2.

8. If you cancel a Debit Transaction by returning a product or 
cancelling a service, etc. after the completion of a Retention 
Procedure, the Company shall return the relevant Retained 
Amount to your Ordinary Deposit Account on a later date 
through the prescribed procedure if, and only if, the relevant 
Member Store processes such cancelling of the Debit 
Transaction through the method prescribed by the Company.

9. During a period following the completion of the Retention 
Procedure until the Company makes an advance payment by 
either of the methods prescribed in Article 21, Paragraph 1 or 
2, the Company may, upon your request or at its discretion, 
return the Retained Amount to your Ordinary Deposit Account 
provided that the Company determines it particularly 
necessary.

10. If, following the completion of a Retention Procedure, the 
relevant information of confirmed sales fails to arrive from the 
Member Store, the Company shall return the Retained 
Amount to your Ordinary Deposit Account upon the elapse of 
a certain period; provided, however, that Paragraph 7 shall 
apply if the information of confirmed sales arrives from the 
Member Store thereafter.

11. No interest shall be accrued and paid by the Company to any 
amount to be returned to your Ordinary Deposit Account 
pursuant to this provision.

Article 23 (Settlement Rate for Overseas Card Charges, etc.)
1. An account payable incurred in a foreign currency by you for 

a use of your Card, etc. outside Japan (“Overseas”) shall be 
charged to you by the Company in the amount converted into 
yen based on the conversion rate and conversion method 
prescribed by the Company as of the date on which an 
affiliated company of JCB pays such amount under Article 21 
to the relevant Member Store in accordance with the 
information of confirmed sales (which is, in principle, different 
from the date on which you use your Card).

2. The Company shall first conduct a Retention Procedure 
based on an amount obtained by converting the applicable 
card charge amount by using the conversion rate and 
conversion method prescribed by the Company as of the date 
on which the relevant Card Use Information arrives at the 
Company, and then upon the arrival of the information of 
confirmed sales, the Company shall perform the process set 
forth in Article 22, Paragraph 6 for the amount equivalent to 
accounts payable for sales transactions, etc. resulting from 
the conversion to Japanese yen in accordance with the 
preceding paragraph.

3. In the event that the Company returns an amount to you in 



connection with your usage of the Card at a Member Store 
Overseas because, for example, the agreement between you 
and the Member Store was cancelled after such payment as 
provided in Article 21 was made by an affiliated company of 
JCB to such Member Store, such refund will be made to you 
in Japanese yen in an amount obtained by converting same 
based on the conversion rate and conversion method 
prescribed by the Company as of the date on which such 
affiliated company of JCB takes action to cancel such 
procedure as provided in Article 21 with regard to the 
Member Store (which is, in principle, different from the date 
on which you conduct a procedure for such cancellation, etc. 
with the Member Store).

4. In the event that you have used the VAT Refund System 
Overseas and the Company refunds an amount related 
thereto, the amount of such refund shall be an amount in 
Japanese yen obtained by converting same based on the 
conversion rate and conversion method prescribed by the 
Company as of the date on which the relevant affiliated 
company of JCB performs the procedure for such refund with 
the relevant duty-free company offering the VAT Refund 
System (which is, in principle, different from the date on 
which you used the VAT Refund System or your Card). Even 
when you select yen currency for card charges for your Use 
of Debit Shopping under Paragraph 6, the amount to be 
refunded by the Company to you shall be an amount in 
Japanese yen obtained by converting the amount of refund in 
the foreign currency under this paragraph and the next. 
Therefore, the conversion rate applied by the Member Store 
when it presents the card charge for the Use of Debit 
Shopping to you shall not be applied.

5. The conversion rate referred to in Paragraphs 1 through 4 
shall be, in principle, a rate obtained by adding the rate 
designated by the Company (to be separately announced by 
the Company) to the standard rate designated by JCB’s 
designated financial institution, etc. (to be separately 
announced by JCB). When you use your Card at any of 
certain airlines and other Member Stores, the card charge 
amount may be converted by the Member Store into a 
currency other than yen for the convenience of such Member 
Store and then be converted back into yen currency based on 
the conversion rate and the conversion method prescribed by 
the Company.

6.  Even when you use your Card Overseas, you may be 
presented by the Member Store a card charge amount in yen 
currency for your Use of Debit Shopping, in addition to or in 
place of a card charge amount in a foreign currency. If, in 
such a case, you select the card charge amount in yen 
currency for your Use of Debit Shopping, the amount in yen 
currency presented by the Member Store shall be the card 
charge amount for your Use of Debit Shopping. It should be 
noted that the conversion rate from the foreign currency to 
yen currency used to calculate such card charge amount for 



your Use of Debit Shopping by the Member Store is the rate 
independently determined by such Member Store, which is 
different from the conversion rate determined by the 
Company.

Article 24 (Settlement Failure of Debit Transaction, etc. Due to 
Insufficient Balance in Ordinary Deposit Account, etc.)

1. In the event that, due to the sales processing procedure by 
the relevant Member Store or otherwise, the amount 
equivalent to accounts payable for sales transactions, etc. 
based on certain information of confirmed sales that arrived 
at the Company exceeds the Retained Amount based on the 
relevant Card Use Information, the Company shall withdraw 
the difference between the amount equivalent to accounts 
payable for sales transactions, etc. and the Retained Amount 
(“Additional Withdrawal Amount”) from your Ordinary Deposit 
Account, in addition to and separately from the Retained 
Amount, and shall pay in advance the full amount equivalent 
to accounts payable for sales transactions, etc. based on the 
information of confirmed sales (i.e., a sum of the Retained 
Amount and the Additional Withdrawal Amount) by either of 
the methods prescribed in Article 21, Paragraph 1 or 2. At this 
time, if the balance in your Ordinary Deposit Account is less 
than the Additional Withdrawal Amount, the Company shall 
claim by the method prescribed by the Company your 
repayment of the Additional Withdrawal Amount in full, which 
you shall repay promptly.

2. In the case of Article 22, Paragraph 7, if the balance on your 
Ordinary Deposit Account is less than the amount equivalent 
to accounts payable for sales transactions, etc. based on the 
information of confirmed sales, the Company shall claim by 
the method prescribed by the Company your repayment of 
the amount equivalent to accounts payable for sales 
transactions, etc. in full, which you shall repay promptly.

3. If an amount equivalent to accounts payable for sales 
transactions, etc. stated in certain Card Use Information that 
arrives at the Company during a period of system downtime 
exceeds the balance in your Ordinary Deposit Account at the 
time when the Retention Procedure is performed therefor 
after the system resumes operation, the Company shall not 
perform a Retention Procedure based on such Card Use 
Information, but instead shall make advance payment by 
either of the methods prescribed in Article 21, Paragraph 1 or 
2, and claim by the method prescribed by the Company your 
repayment of the amount equivalent to accounts payable for 
sales transactions, etc. in full, which you shall repay promptly.

4. If any accounts payable are incurred by you to the Company 
pursuant to Paragraphs 1 through 3, and if any accounts 
payable are incurred by you to the Company for other Debit 
Transactions at the same time, the Company shall be entitled 
to determine at its own discretion the order in which the 
amount to be repaid by you will be appropriated. If, in addition 
to any accounts payable by you to the Company under these 
Terms and Conditions, there are any accounts payable by you 



to the Company or any demands for payment, etc. from other 
companies, the Company shall be entitled to determine at its 
own discretion the order in which the amount to be repaid by 
you will be appropriated in paying off such accounts payable 
to the Company and demands for payment, etc. from other 
companies.

5. In the event of your failure to repay within the number of days 
prescribed by the Company any account payable by you to 
the Company incurred under any of Paragraphs 1 through 3, 
such account payable shall be repaid in full by way of 
withdrawal from your Ordinary Deposit Account on the date 
designated by the Company. If the applicable amount from 
your Ordinary Deposit Account cannot be withdrawn due to 
insufficient balance or otherwise and as a result you fail to 
repay the account payable in full, JCB shall fulfill the 
guaranteed obligation under the Consignment Terms and 
Conditions for Debit Card Service Guarantee.

Article 25 (Dispute with Member Store, etc.)
1. You shall resolve any dispute arising in connection with any 

product/right purchased or any service provided directly with 
the relevant Member Store.

2. If, in an investigation required in connection with a dispute 
between you and a Member Store, the Company requests 
that you cooperate in such investigation by submitting 
documents, answering questions in a fact-finding interview, 
etc., you shall provide any such cooperation to the Company.

Article 26 (Use of Overseas Local Currency Withdrawal Service)
1. You may withdraw cash in local currency through the CDs 

and ATMs of the overseas financial institutions, etc. affiliated 
with JCB, for which you shall be charged a fee as prescribed 
by the Company. Certain transactions may not be available 
depending on the model of the CD/ATM, the area of 
installation or the particular store at which the CD/ATM is 
installed, etc., and during certain time periods depending on 
the opening hours, system maintenance schedules, etc. of 
the stores at which the CD/ATMs are installed.

2. In the case of the preceding paragraph, the Company shall 
withdraw from your Ordinary Deposit Account the amount 
equivalent to the amount withdrawn by you through a CD/
ATM in local currency converted into yen currency plus the 
fee for the withdrawal. The provisions of Article 23 shall be 
applied mutatis mutandis to such withdrawal.

3. The Overseas Local Currency Withdrawal Service shall not be 
available on the days or during the time periods to be 
separately announced by the Company or JCB. The days or 
the time periods to be separately announced by the Company 
or JCB shall be based on Japan Standard Time.

Article 27 (Assignment of Accounts Receivable)
The Company may assign accounts receivable from you 
arising from Debit Transactions to a third party provided that 
such assignment is deemed necessary by the Company.

Article 28 (Termination, etc.)
1. You may apply for the termination of the Service by the 



method prescribed by the Company. You shall remain liable 
for the obligations to the Company arising under these Terms 
and Conditions even after applying for the termination.

2. If you fail to accept or receive a Card issued and sent by the 
Company within a reasonable period of time, the Company 
may treat such Card on the assumption that you have applied 
for the termination thereof.

3. The Company may terminate the Service by the method 
prescribed by the Company without prior notice if you fall 
under any one of the categories described in the items below; 
provided, however, that you shall remain responsible under 
these Terms and Conditions to pay all accounts payable by 
you to the Company after the termination of the Service, and 
to pay for any use of your Card following the termination of 
the Service:
(1) When you have made a false statement in the application 

for the Service;
(2) When you fail to repay the accounts payable by you to the 

Company, including the obligations set forth in Article 24;
(3) When JCB reasonably determines that there have been 

material changes in your credit status after the fulfillment 
by JCB of the guaranteed obligation, or JCB terminates its 
guarantee;

(4) When you materially violate any of the Terms and 
Conditions;

(5) When the Company determines that your use of the 
Service is not appropriate;

(6) When your Card expires without the Company issuing a 
Renewal Card;

(7) When you fall under any of the categories described in the 
items of Article 17, Paragraph 3; or

(8) When the inheritance commences with regard to you.
4. If you fall under any of the categories described in the 

preceding paragraph and have deposits and/or other claims 
against the Company, the Company is entitled to set off such 
claims at any time against the accounts payable by you to the 
Company arising from these Terms and Conditions, 
regardless of the expiry dates for such claims.

5. If you fall under any of the categories described in Paragraph 
3 above, the Company may, through JCB, notify Member 
Stores of the invalidity of your Card.

6. If you fall under any of the categories described in Paragraph 
3 above and the Company requests you to return your Card 
by the method prescribed by the Company, you shall 
immediately return your Card.

7. Even if you do not fall under any of the categories described 
in Paragraph 3 above, if you are or are likely to be in violation 
of any of these Terms and Conditions or if the Company 
determines that your use of the Services is not appropriate 
based on your usage thereof, your credit status, etc., either of 
the Company or JCB may suspend or restrict your use of the 
Service without prior notice.

Article 29 (Assignment of Responsibility at the Time of Loss, 



Theft, etc. of Card)
1. If your Card is used by a third party as a result of the loss or 

theft thereof or otherwise, you shall be held responsible for 
the payment of any charges for such usage of the Card.

2. Notwithstanding Paragraph 1 above, if you promptly notify 
the fact of such loss or theft to the Company as well as to the 
local police station and submit a report of the loss or theft by 
the method prescribed by the Company, the Company shall 
release you from paying any accounts payable incurred within 
sixty (60) days prior to the date of such report up the amount 
prescribed by the Company, except where:
(1) you are in violation of Article 5;
(2) your Card was used by any person related to you, 

including a member of your family or household;
(3) such loss or theft was caused due to your or your 

statutory agent’s intentional wrongdoing, gross negligence 
or legal violation;

(4) the content of such report submitted to the Company was 
false;

(5) you fail to submit a report of loss or theft of your Card or 
any other document prescribed by the Company, or you 
refuse to cooperate with the Company, etc. in the 
investigation of damage;

(6) the PIN registered by you was keyed correctly when your 
Card was used (except where you committed no 
intentional wrongdoing or negligence in the safekeeping of 
such PIN);

(7) the loss or theft occurred during a period of significant 
disturbance of social order, such as war or earthquake; or

(8) the loss or theft occurred in a situation in violation of these 
Terms and Conditions.

3. You shall not be responsible for the payment of any charges 
for a counterfeit card (which refers to a card or any other thing 
similar to but not the Card issued by the Company and lent to 
you).

4. Notwithstanding the preceding paragraph, you shall be held 
responsible for the payment of any charges for a counterfeit 
card if the creation or use thereof is attributable to your 
intentional wrongdoing or negligence.

5. You shall provide such cooperation as requested by the 
Company in its investigation required for a use or a possible 
use of your Card or the Card Information by a third party as a 
result of loss, theft, counterfeit or alteration of your Card or 
otherwise by submitting documents, answering questions in a 
fact-finding interview, etc. 

Article 30 (Disclaimer)
1. In the event of any erroneous or double withdrawal from your 

Ordinary Deposit Account or any other similar event for 
reasons attributable to the Company, the only remedy 
required by the Company shall be to return the amount having 
been erroneously or doubly withdrawn to your Ordinary 
Deposit Account and the Company shall not be obligated to 
compensate you for any damages that may have been 



caused as a result thereof.
2. In addition to the preceding paragraph, even where the 

Company is liable for the damage incurred by you in 
connection with the provision of the Service under these 
Terms and Conditions, the Company’s liability shall be limited 
to the extent of ordinary damages that may be expected to 
arise from ordinary situations, and the Company shall have no 
liability for lost profits, extended damages, incidental 
damages, special damages, etc., nor shall it have any liability 
for any damages arising under special circumstances, 
including ordinary and special damages.

Article 31 (Application of Various Laws, etc.)
When you use your Card Overseas, you may be required to 
submit a permit, certificate or other document or to consent 
to the restriction on or suspension of the use of your Card in 
compliance with the Foreign Exchange and Foreign Trade Act 
and any other applicable laws, etc.

Article 32 (Mutatis Mutandis Application of Provisions)
Any matters not stipulated in the Terms and Conditions, etc. 
shall be governed by other provisions, rules, etc. of the 
Company.

Article 33 (Modification of Terms and Conditions)
The provisions of the Terms and Conditions, etc. are subject 
to change. Any such change shall be notified to you by way of 
posting the information on its website or other method 
prescribed by the Company. If you do not terminate the 
Service or use the Service following the change, you shall be 
deemed to have consented to such change, and the Terms 
and Conditions, etc. after such change shall be applied to 
your use of the Service.

Article 34 (Governing Law and Agreed Jurisdiction)
1. The Terms and Conditions, etc. shall be governed by the laws 

of Japan.
2. The parties hereto submit to the exclusive jurisdiction of the 

Tokyo District Court of Japan with regard to any lawsuit 
arising from or in connection with the Terms and Conditions, 
etc. 

 (Established on October 17, 2016)

* The above is an English translation of the Japanese version, and has 
been prepared merely for the customer’s convenience. If there is any 
inconsistency between the two, the Japanese version shall prevail.



Consent on Handling of Personal Information for 
Debit Card Service

Upon applying for the Debit Card Service (the “Service”) under 
various terms and conditions contained in the Collection of Seven 
Bank Debit Card Service Terms and Conditions established by 
Seven Bank Ltd. (the “Company”), you hereby consent to the 
Company’s handling of your personal information in accordance 
with the Privacy Policy posted on the website of the Company and 
this Letter of Consent. The terms defined in the Debit Card Service 
Terms and Conditions are used herein with the same meaning as 
defined in the Debit Card Service Terms and Conditions, unless 
the context otherwise requires.

Article 1 (Collection, Retention and Use of Personal Information)
The Company shall collect and use the following personal 
information for the sole purposes of determining whether or 
not to approve your application for the Service, providing you 
with the Service and its Ancillary Services following the 
formation of a contract with you, and managing transactions 
between you and the Company in connection with the 
Service:
(1) Matters registered by you to the Company, including your 

name, birth date, address, phone number, email address, 
occupation and place of employment;

(2) Matters related to the agreement for the Service between 
you and the Company, including the dates of application 
for and approval and termination of the Service, the expiry 
date of your Card and the date of reissuance of your Card, 
as applicable;

(3) Information acquired by the Company through the 
provision of the Service, including your use of the Service, 
your payment status and the contents of your inquiries;

(4) Information concerning your transactions with the 
Company, including your current status, amounts of 
deposits and borrowings; and

(5) Information provided by JCB Co., Ltd. (“JCB”) to the 
Company, including information concerning the results of 
guarantee screening by JCB performed pursuant to the 
“Consignment Terms and Conditions for Debit Card 
Service Guarantee” and information concerning your 
repayment status after the subrogated performance by 
JCB.

Article 2 (Provision of Personal Information to JCB)
You hereby consent to the Company’s provision of your 
personal information to JCB.
(1) Purposes of use

(i)  Guarantee screening, ongoing management of the 
guarantee transaction, subrogation procedure, and 
management after the subrogated performance, in 
accordance with the Consignment Terms and 
Conditions for Debit Card Service Guarantee;



(ii)  Provision of the MyJCB service in accordance with the 
“MyJCB User Terms and Conditions (For Seven Bank)”;

(iii) Customized sales campaign offers from JCB and the 
companies affiliated with JCB; and

(iv) Preparation of statistical materials, market surveys and 
R&D activities

(2) Information to be provided to JCB
Information set out in Items (1) through (4) of Article 1

Article 3 (Provision of Personal Information to Seven Card 
Service Co., Ltd.)

Upon applying for a Cash Card with Debit Card Service 
(incorporating nanaco), you consent to the Company’s 
provision of your personal information to Seven Card Service 
Co., Ltd. (“7CE”).
(1) Purposes of use

(i) Application for membership of the nanaco electronic 
money service provided by 7CE; and

(ii) Provision by 7CE of the nanaco electronic money 
service to you

(2) Information to be provided to 7CE
Information set out in Items (1) through (3) of Article 1

Article 4 (Shared Use of Personal information)
You hereby consent to your personal information being 
shared among the Company, Seven & i Holdings Co., Ltd. (the 
parent company of the Company) and its affiliates and the 
franchisees of the Company, Seven & i Holdings Co., Ltd. and 
its affiliates that operate franchise business (collectively, “7&i 
Group,” including the Company). For details of the related 
companies, please refer to the website of Seven & i Holdings 
Co., Ltd. (http://www.7andi.com/).
(1) Purposes of use

(i) Granting of privileges by the 7&i Group to you in 
accordance with your use of the Service at the stores, 
etc. of the 7&i Group;

(ii) Introduction to you of the products and services 
provided by the 7&i Group; and

(iii) Feasibility studies for the improvement of the products 
and services provided by the 7&i Group and the 
development of new products and services.

(2) Information to be shared
Information set out in Items (1) through (3) of Article 1

(3) Business operator responsible for the management of 
personal information
The Company

Article 5 (Assignment of Accounts Receivable)
The Company may assign accounts receivable from you for 
the Service to a third party. You consent to your personal 
information being provided to such third party to the extent 
necessary for such assignment and it being used for the 
management and collection of such accounts receivable.

Article 6 (Disagreement with the Handling of Personal 
Information)

If you do not wish to enter or input the information required 



for the application for the Service, or if you do not wholly or 
partially accept this Letter of Consent, the Company may 
reject your application or may take the procedure for the 
termination of the Service.

Article 7 (Handling of Personal Information in Case of Rejection 
of Application)

Your personal information provided in connection with your 
application shall continue to be made available for use and/or 
provision following the Company’s rejection of your 
application regardless of the reason therefor.

Article 8 (Contact Point)
The Company’s contact point for inquiries concerning 
personal information is as follows:
Seven Bank Telephone Center
0088-21-1189 (toll-free) or 03-5610-7730 (chargeable)
Opening hours: 8:00 to 21:00 (seven days a week)

 (Established on October 17, 2016)

* The above is an English translation of the Japanese version, and has 
been prepared merely for the customer’s convenience. If there is any 
inconsistency between the two, the Japanese version shall prevail.



You consent to each of the provisions of this Consignment Terms 
and Conditions for Debit Card Service Guarantee (this “Contract”) 
for the obligations owed by you to Seven Bank Ltd. (the 
“Company”) pursuant to the agreement between you and the 
Company based on the Debit Card Service Terms and Conditions 
set forth by the Company (the “Debit Card Service Agreement”), 
and entrust JCB Co., Ltd. (“JCB”) to provide the joint and several 
guarantee for such obligations. Terms defined in the Debit Card 
Service Terms and Conditions are used in this Contract with the 
same meaning as defined therein, unless the context otherwise 
requires.

Article 1 (Scope of Guarantee Obligations)
1. Any and all of the obligations owed by you to the Company 

under the Debit Card Service Agreement (“Guaranteed 
Obligations”) shall be covered by the guarantee provided by 
JCB upon your entrustment.

2. The Guarantee by JCB pursuant to this Contract shall take 
effect, subject to the approval of JCB, upon your 
commencement of the transactions in accordance with the 
Debit Card Service Agreement.

3. The Debit Card Service Agreement between you and the 
Company shall cease to exist if JCB refuses to take on such 
guarantee as entrusted by you or if such guarantee in 
accordance with this Contract will not be provided by JCB for 
any other reason.

4. Even after the termination of the Debit Card Service 
Agreement, the obligations attributable to your transactions 
made during the term of the Debit Card Service Agreement 
shall remain subject to guarantee by JCB.

Article 2 (Termination of Guarantee)
In the event of any of the following items, JCB may terminate 
either or both of the agreement with you whereby you entrust 
JCB to provide the joint and several guarantee for your 
obligations pursuant to this Contract and the joint and several 
guarantee pursuant to such agreement, provided that the 
termination in the cases of Items (1), (3) and (4) shall require 
prior notice to you while in the case of Item (2) the termination 
shall be automatic without prior notice:
(1) When JCB obtains the consent of the Company to the 

termination of the joint and several guarantee for 
Guaranteed Obligations;

(2) When you fail to pay in full the obligations set out in Article 
4 below within thirty (30) days following the subrogation by 
JCB of your obligations to the Company;

(3) When JCB reasonably determines that there has been a 
significant change in your credit status; or

(4) When you fall under any of the categories described in the 
items of Article 9, your representation made pursuant to 

Consignment Terms and Conditions for 
Debit Card Service Guarantee



Article 9 hereof turns out to be false, or you are in violation 
of your representation under Article 9 hereof, etc.

Article 3 (Payment in Subrogation)
When the Company requests JCB to perform the guarantee 
obligation by the method prescribed by the Company upon 
your failure to make payment to the Company or upon 
acceleration (kigenno-rieki-soshitsu) of the Guaranteed 
Obligation, JCB may perform such guarantee obligation in 
response to such request without prior notice to you.

Article 4 (Scope of Right to Reimbursement)
Upon JCB’s performance of the guarantee obligation under 
the preceding article, you shall pay such amounts as 
described below in accordance with the claim made by JCB:
(1) The amount paid to the Company by JCB in subrogation;
(2) The cost incurred by JCB for such subrogation;
(3) Damages at 14.60% per year for the amounts in each of 

the preceding items incurred during a period from the date 
following the subrogated payment by JCB to the Company 
until your reimbursement thereof in full (prorated on the 
basis of a 365-day year, or a 366-day year for a leap year); 
and

(4) The cost incurred by JCB to claim the amounts described 
in each of the preceding items.

Article 5 (Right to Reimbursement in Advance, etc.)
JCB may exercise its right to obtain reimbursement from you 
prior to the performance of the guarantee obligation set out in 
Article 3 if:
(1) you suspend payment in general, file a petition for 

commencement of bankruptcy or rehabilitation 
proceedings, or file a petition for mediation for adjustment 
of pecuniary matters;

(2) any draft or check drawn by you is dishonored;
(3) your deposits or other accounts receivable become 

subject to provisional or preservative attachment, or an 
order or notification of attachment thereof is issued;

(4) any of your debt to the Company is accelerated (kigenno-
rieki-soshitsu);

(5) any of your statements or declarations turns out to be 
false;

(6) exercise of such right is deemed reasonably necessary for 
the protection of accounts receivable, on the grounds of a 
significant deterioration of your credit status, etc.; or

(7) the Debit Card Service is terminated pursuant to the Debit 
Card Service Terms and Conditions.

Article 6 (Order of Appropriation)
When a subrogated payment is made by JCB as prescribed 
in Article 3 and if the amount reimbursed for your obligations 
to JCB is less than the full amount thereof, JCB shall 
appropriate such reimbursed amount to your obligations in 
the order prescribed by JCB.

Article 7 (Registered Matters)
1. You shall notify JCB directly or via the Company of any 

change in any of the matters registered by you to JCB without 



delay, including your name, address, phone number, email 
address, occupation and place of employment (“Registered 
Matters”).

2. Even if a change notification as required under the preceding 
paragraph is not taken, if JCB reasonably determines, based 
on personal or other information about you that JCB acquired 
legally and properly, that there has been a change in any of 
the Registered Matters, such Registered Matter may be 
handled as if a change notification with regard thereto as 
required under the preceding paragraph had been made by 
you, and you shall raise no objection to such handling by JCB 
of such Registered Matter. You shall comply with and 
respond to any requests by JCB to acknowledge the 
occurrence or absence of any change in the Registered 
Matters.

3. In the event of any delayed or failed arrival of any notice, 
document, etc. sent by JCB due to your failure to make a 
notification required under Paragraph 1 above, such notice, 
document, etc. shall be deemed to have arrived at the time at 
which such notice, etc. would have otherwise arrived, except 
when your failure to give notice is due to unavoidable 
circumstances.

Article 8 (Confirmation at the Time of Transaction)
If the confirmation at the time of transaction required under 
the Act on Prevention of Transfer of Criminal Proceeds (which 
refers to the confirmation of identification matters, etc.) is not 
completed within the period prescribed by JCB, JCB may 
reject your application, restrict the use of your Card or 
terminate the guarantee for your obligations.

Article 9 (Elimination of Anti-social Forces)
1. You represent that you are not a member of an organized 

crime group, a person who was a member of an organized 
crime group at any time within the past five years, a quasi-
member of an organized crime group, an enterprise 
associated with any organized crime group, a sokaiya 
(corporate racketeer), etc., a group engaging in criminal 
activities under the pretext of conducting social campaigns, 
political activities, etc., a member of a criminal group 
specialized in certain intellectual crimes, etc., or any other 
similar anti-social force (“Organized Crime Group Member, 
etc.”). Furthermore, you represent that you are currently not, 
and you commit yourself not to become in the future, any of 
the following:
(1) A person who has a relationship with an Organized Crime 

Group Member, etc. (including any organizations, 
companies and other groups to which such Organized 
Crime Group Member, etc. belong in the capacity of a 
member or associate member; the same applies in this 
paragraph) in such a manner that the Organized Crime 
Group Member, etc. would be deemed as controlling the 
management of such person; 

(2) A person who has a relationship with an Organized Crime 
Group Member, etc. in such a way that such Organized 



Crime Group Member, etc. would be deemed to be 
substantially involved in the management of such person; 

(3) A person who has a relationship with an Organized Crime 
Group Member, etc. in such a way that such person would 
be deemed to be wrongfully using the Organized Crime 
Group Member, etc. for the purpose of obtaining wrongful 
profit, whether for themselves or a third party, or for the 
purpose of causing damage to a third party;

(4) A person who has a relationship with an Organized Crime 
Group Member, etc. in such a manner that such person 
would be deemed to be providing funds or benefits to 
such an Organized Crime Group Member, etc.; or

(5) A person whose management member has a socially 
condemnable relationship with an Organized Crime Group 
Member, etc.

2. You shall commit yourself not to conduct or cause a third 
party to conduct any of the following:
(1) The act of making demands by the use of violence; 
(2) The act of making unreasonable demands beyond legal 

responsibility;
(3) The act of using threats or violence in relation to the 

guarantee agreement; 
(4) The act of damaging JCB’s credit or obstructing JCB’s 

business by spreading false rumors or using fraudulent 
means or force; or

(5) Any other acts equivalent to those listed in Items (1) 
through (4) above.

Article 10 (Collection, Retention, Use and Deposit of Personal 
information)

1. You agree to such handling of your personal information by 
JCB as described below, provided that necessary protective 
measures have been taken:
(1) JCB collects and uses your personal information listed in 

Items (i) through (vi) below for the purposes of screening to 
determine whether or not to provide a joint guarantee for 
transactions between you and the Company, management 
following the entrustment of guarantee, and management 
following the subrogation:
(i) Information notified by you to the Company and then 

provided by the Company to JCB, including your name, 
birth date, address, phone number, email address, 
occupation and place of employment;

(ii) Matters related to the agreement regarding the Debit 
Card Service between you and the Company, which 
information is provided by the Company to JCB, 
including the dates of application for and approval and 
termination of the Debit Card Service, the expiry date 
for your Card and the date of reissuance of your Card, 
as applicable;

(iii) Information acquired by the Company through the 
provision of the Debit Card Service that are in turn 
provided by the Company to JCB, including your use of 
the Debit Card Service, your payment status and the 



contents of your inquiries;
(iv) Information provided by the Company to JCB 

concerning your transactions with the Company, 
including your current status, amounts of deposits and 
borrowings;

(v) Information acquired by JCB through the processes of 
screening to determine whether or not to provide a joint 
guarantee, management following the entrustment of 
guarantee, and management following the subrogation; 
and

(vi) Matters stated on the documents issued by public 
agencies such as the residence certificate acquired by 
JCB properly and legally (please note that when JCB 
applies for the issuance of such a document to a public 
agency, any of the information described in (i), (ii), (iii) 
and (v) may be disclosed to the public agency as 
required by laws and regulations).

(2) In case of JCB’s consigning its operations under this 
Contract to a third party, JCB provides the information 
described in (i) through (vi) of Item (1) of this paragraph to 
such third party to the extent necessary for the 
performance of such operations.

(3) JCB discloses to the Company the information described 
in (v) and (vi) of Item (1) of this paragraph.

2. You agree to JCB and the affiliated companies of JCB 
participating in JCB’s credit card transaction system 
(“Affiliated Companies”) sharing your personal information 
described in (i), (ii), (iii) and (v) of Paragraph 1, Item (1) to be 
used for the purposes of screening to determine whether or 
not to provide you with a joint guarantee, management 
following the entrustment of guarantee, and making any other 
judgments concerning transactions between you and JCB 
(for details of the Affiliated Companies, please visit the 
website at http://www.jcb.co.jp/r/riyou). JCB shall be 
responsible for the management of personal information to be 
shared pursuant to this paragraph.

Article 11 (Disclosure, Correction and Deletion of Personal 
Information)

1. You may request JCB and Affiliated Companies to disclose 
your personal information in their respective possession. You 
may do so by contacting JCB’s Inquiry Contact Point stated 
at the end of this Contract. 

2. If any errors or mistakes are found in any of the registered 
matters, JCB shall promptly take measures to correct or 
delete such matter.

Article 12 (Disagreement with the Handling of Personal 
Information) 

If you do not wish to provide the information required for the 
application for the Debit Card Service, or if you do not agree 
to the handling of your personal information as stipulated in 
this Contract, JCB may refuse to provide the guarantee 
requested by you or may take the procedure for the 
termination of the guarantee.



Article 13 (Handling of Personal Information in the Event of Non-
conclusion or Termination of Agreement)

1. The fact that you have requested JCB to provide guarantee 
shall be used for a certain period of time for the purposes 
stipulated in Article 10 even when JCB reject your request 
regardless of the reason therefor.

2. JCB shall hold and use your personal information to the 
extent necessary for the purposes stipulated in Article 10 and 
for the purposes of requests for disclosure, etc. as stipulated 
in Article 11 for the period prescribed by JCB or otherwise 
required by law.

Article 14 (Assignment of Accounts Receivable)
JCB may assign the accounts receivable from you to a third 
party. You agree that your personal information will be 
provided to such third party to the extent necessary for such 
assignment and will be used for the management and 
collection of such accounts receivable.

Article 15 (Agreed Jurisdiction)
You submit to the jurisdiction of the first instance of a 
summary court or district court having jurisdiction over the 
head office or the relevant branch or sales office of JCB with 
regard to any lawsuit arising between you and JCB.

[JCB Inquiry Contact Point]
JCB Co., Ltd. Customer Service Office
Aoyama Rise Square, 5-1-22, Minamiaoyama, Minato-ku, 
Tokyo 107-8686
Tel: 0120-668-500

 (Established on October 17, 2016)

* The above is an English translation of the Japanese version, and has 
been prepared merely for the customer’s convenience. If there is any 
inconsistency between the two, the Japanese version shall prevail.



Article 1 (MyJCB Service)
JCB Co., Ltd. (“JCB”) and Seven Bank Ltd. (the “Company”) 
shall provide a service called “MyJCB Service” (the “Service”) 
on  a website managed by JCB and the Company called  
“MyJCB”.

Article 2 (Application, Registration, etc.)
1. You shall make an application for the use of the Service upon 

the acceptance of the MyJCB User Terms and Conditions 
(“Terms and Conditions”).

2. Upon the establishment of an agreement between you and 
the Company regarding the Debit Card Service in accordance 
with the Debit Card Service Terms and Conditions, JCB and 
the Company will approve your application made under the 
preceding paragraph, upon which your registration for the use 
of the Service shall complete.

3. Upon completion of your registration under the preceding 
paragraph, you shall be able to log in to the Direct Banking 
Service website as stipulated in the Seven Bank Transaction 
Terms and Conditions and, by doing so, log in to MyJCB via a 
screen on the Direct Banking Service website (“Single  
Sign-on”).

4. You shall be able to log in to MyJCB directly (“Direct Login”) 
without going through a screen on the Direct Banking Service 
website by applying for Direct Login by the method 
prescribed by JCB and the Company. Your user registration 
for Direct Login shall be complete when JCB and the 
Company approve your application and issue an identification 
number to you (“ID”). You shall specify a password of your 
choice which shall be necessary for Direct Login, etc. 
(“MyJCB Password”).

5. Upon the completion of the user registration for Direct Login 
under the preceding paragraph, you will be able to use the 
Service by way of either Direct Login or Single Sign-on.

6. You may change your ID and MyJCB Password at your 
discretion by logging in to MyJCB and navigating to the 
relevant screen.

7. You shall be able to discontinue your use of the Service by 
applying therefor by the method prescribed by JCB and the 
Company. The Service shall be discontinued whether the 
method of use was via Single Sign-on or Direct Login.

Article 3 (Method of Use)
JCB and the Company shall permit the use of the Service by 
assuming the person accessing MyJCB to be you by 
confirming whether the ID and MyJCB Password entered by 
such person on the relevant screen of MyJCB matches the ID 
and MyJCB Password under the management of JCB and the 
Company. As for the access to MyJCB via Single Sign-on, the 
use of the Service by the person so accessing MyJCB shall 
be permitted by assuming such person to be you by the 

MyJCB User Terms and Conditions 

(For Seven Bank)



method prescribed for the Direct Banking Service.
Article 4 (Contents of the Service)

1. The Service consists of the following:
(1) (i) Provision of information concerning card charge 

statements and their details, (ii) Provision of information 
concerning the debit limit and the change thereof,  
(iii) email distribution, and (iv) other services provided by 
the Company;

(2) (i) Ticket JCB, (ii) email distribution, and (iii) other services 
provided by JCB; and

(3) (i) J/Secure™, (ii) provision of information of marketing 
campaigns and registration status therefor, and (iii) other 
services provided by JCB and the Company.

2. JCB and the Company may change the contents of, or 
discontinue or terminate, the Service upon making the 
announcement thereof on the homepage, etc. prescribed by 
the Company or JCB or an email notification, etc.

3. For the use of the Service, you shall comply with these Terms 
and Conditions, as well as the guidelines and notifications for 
each of the services listed in Paragraph 1 of this Article given 
on the MyJCB screen, etc. and other terms and provisions, 
etc. to be separately provided.

Article 5 (J/Secure™) 
1. “J/Secure™” mentioned in Paragraph 1 of the preceding 

article refers to an authentication service, in relation to the 
user's application for the purchase of a product, etc. or the 
use of a service, etc. on the website (“Member Store 
Website”) operated by a store (“Member Store”) which deals 
with JCB cards as prescribed in the Debit Card Service 
Terms and Conditions, by way of entering a password  
(“J/Secure™ Password”) on the Member Store website or the 
website to which the user has been redirected from the 
Member Store website, in addition to entering the debit 
number, the expiry date, etc. of the user’s debit card.

2. After logging into MyJCB, you shall enter the information 
required on the relevant screen and register a J/Secure™ 
Password of your choice, to complete your registration for 
use of J/Secure™.

3. JCB and the Company shall confirm whether or not the  
J/Secure™ Password entered pursuant to Paragraph 1 of this 
Article matches the J/Secure™ Password registered in 
advance, and, if it does, shall notify the Member Store of such 
result of authentication, assuming that the person who has 
entered the J/Secure™ Password is you.

4. You may cancel your registration for use of J/Secure™ by 
applying therefor by the method prescribed by JCB and the 
Company.

5. Your J/Secure™ Password and your MyJCB Password shall 
be one and the same. Therefore, the J/Secure™ Password 
registered by you during your registration for the use of  
J/Secure™ shall also serve as your MyJCB Password.

6. After logging in to MyJCB, you may change your J/Secure™ 
Password on the applicable screen. By changing your  



J/Secure™ Password, your MyJCB Password shall also be 
automatically changed. Similarly, by changing your MyJCB 
Password, your J/Secure™ Password shall also be 
automatically changed.

Article 6 (Notification to You)
1. Both the Company and JCB are entitled to use the email 

address registered by you by the method prescribed by JCB 
and the Company when sending notifications to you.

2. You shall ensure the operation of your registered email 
address, and notify JCB and the Company of any change to 
your email address by the method prescribed by JCB and the 
Company. If a notice sent by the Company or JCB to you is 
not received by you due to your failure to thus update your 
registered email address, such notice shall be deemed to 
have been received by you at the time at which such notice 
would have otherwise arrived; except when such failure was 
caused due to an unavoidable circumstances on your part.

Article 7 (Information Provision Service to Specific Member 
Stores)

You agree that, upon entering your ID and MyJCB Password 
on a Member Store website or a website to which you have 
been redirected from the Member Store, JCB will provide 
certain Member Stores (“Specific Member Stores”) with the 
authentication results to the effect that the person who 
entered such ID or MyJCB Password can be assumed to be 
you, as well as, in some cases, with your name, your debit 
number, the expiry date for your Card, your account number 
and other information. You shall be solely responsible for 
confirming the contents of the services provided by a Specific 
Member Store on its Member Store website, etc., and shall 
enter into an agreement directly with such Specific Member 
Store. JCB and the Company shall be in no way responsible 
for such service contents, etc. or such agreement, etc.

Article 8 (Suspension or Discontinuance of the Service)
1. In the event of an emergency such as a natural disaster or 

accident, or a threat of such emergency, JCB and the 
Company may take measures to suspend the provision of all 
or part of the Service without prior announcement or notice to 
you.

2. JCB and the Company may suspend the provision of all or 
part of the Service for a necessary period in order to take 
such measures as system maintenance required for the 
maintenance and management of the Service or for the 
maintenance of its security. In this case, JCB and the 
Company shall make a prior announcement on the homepage 
of the website predetermined by the Company or JCB or 
provide you with prior notice thereof; provided, however, that 
JCB and the Company may suspend the provision of all or 
part of the Service without prior announcement or notice in 
an emergency, including when ensuring security and avoiding 
concentration of system load.

3. Neither JCB nor the Company shall be held liable for any 
damages to you arising from the suspension of the Service 



pursuant to the two preceding paragraphs.
Article 9 (Your Responsibility for Management)

1. You shall keep the use and management of your ID and 
MyJCB Password and your J/Secure™ Password under strict 
control with the care of a good manager so as to prevent 
them from being known to others.

2. Neither JCB nor the Company shall be held liable for any 
damages to you arising from the use of your ID and MyJCB 
Password by any third party, unless such use was caused by 
an intentional act or negligence on the part of JCB or the 
Company.

3. In the event of fraudulent use of your J/Secure™ Password by 
a third party, you shall promptly give notice thereof to JCB 
and the Company by the method prescribed by JCB and the 
Company, and cooperate with JCB and the Company in the 
investigation of the damage. If you are not responsible for 
such fraudulent use, you shall be released from the payment 
obligation of any card charge arising as a result of such 
fraudulent use, except when:
(1) you allowed the third party to use your J/Secure™ 

Password or otherwise failed to manage your J/Secure™ 
Password with the care of a good manager;

(2) such card charge is attributable to the use by any person 
related to you, including a member of your family or 
household, regardless of any intentional act or negligence 
on your part;

(3) you refuse to cooperate in the investigation of the damage, 
or you provide false information in your report in the 
course of such investigation;

(4) the product purchased, etc. has been delivered and 
received at your registered address, or the IP address or 
phone number of the purchaser is your residence, 
workplace, etc. or of someone related to you;

(5) the fraudulent use was caused as a result of your 
operational mistake, etc. or a failure, etc. of your Internet 
connection;

(6) the fraudulent use was caused as a result of the loss or 
theft of your J/Secure™ Password during an event of such 
significant social disorder as a war or an earthquake; or

(7) JCB and the Company determine on the basis of objective 
facts that the fraudulent use by the third party was actually 
performed by you.

Article 10 (Prohibited Acts)
You shall not:
(1) assign to any third party or permit any third party to use 

your ID and MyJCB Password or your J/Secure™ 
Password;

(2) use the ID and MyJCB Password or the J/Secure™ 
Password of any other person; or

(3) assign to any third party or permit any third party to 
succeed to the rights and/or obligations in connection with 
the Service.



Article 11 (Intellectual Property Rights, etc.)
All copyrights, trademark rights and any other intellectual 
property rights in connection with the works, etc. comprising 
the contents of the Service and MyJCB website are the 
property of the Company, JCB or other right holders. You 
shall not infringe, or commit any act that may infringe, any of 
such rights.

Article 12 (Restriction on Use; Deregistration)
JCB and the Company may deregister and invalidate your ID 
or restrict or suspend your use of the Service without prior 
advice or notice if:
(1) you terminate the Debit Card Service pursuant to the Debit 

Card Service Terms and Conditions;
(2) you are in violation of these Terms and Conditions;
(3) you have made a false declaration in your registration for 

use;
(4) you failed to pay any accounts payable or perform any 

obligation in connection with the Debit Card Service;
(5) you have caused a login error by entering your MyJCB 

Password incorrectly for a certain number of consecutive 
times; or

(6) you are otherwise determined by JCB and the Company to 
be inappropriate to use the Service.

Article 13 (Disclaimer)
1. While JCB and the Company shall adopt for use in the 

Service certain electronic devices, software, encryption 
technology, etc. of reasonable quality in accordance with the 
general standards of current technology and perform the 
maintenance and operation thereof, JCB and the Company 
shall in no way guarantee the integrity thereof.

2. Neither JCB nor the Company shall be liable for any damage 
incurred by you due to lost profits or special circumstances, 
unless such damage was caused by an intentional act or 
gross negligence on the part of JCB and the Company. Under 
no circumstances shall JCB or the Company be liable for any 
damage caused by special circumstances that are 
unforeseeable by JCB or the Company.

Article 14 (Definitions)
Any terms defined in the Debit Card Service Terms and 
Conditions are used in these Terms and Conditions with the 
same definition as was given therein, unless the context 
otherwise requires.

Article 15 (Revision of these Terms and Conditions)
1. JCB and the Company may from time to time revise these 

Terms and Conditions. Such revisions shall be announced on 
the homepage of the website predetermined by the Company 
or JCB or notified to you via email, etc.

2. Your use of the Service following the announcement or 
notification under the preceding paragraph shall be deemed 
as your consent to such revision and these Terms and 
Conditions as revised shall be applied to you.

Article 16 (Precedence of these Terms and Conditions)
In case of any inconsistency between these Terms and 



Conditions and other terms and conditions, etc. prescribed 
by the Company and/or JCB in the course of the use of the 
Service, the former shall prevail.

Article 17 (Governing Law and Agreed Jurisdiction)
1. These Terms and Conditions shall be governed by the laws of 

Japan.
2. You and the Company shall submit to the exclusive 

jurisdiction of the Tokyo District Court of Japan with regard to 
any lawsuit arising between the two parties in connection with 
these Terms and Conditions.

3. You and JCB shall submit to the jurisdiction of a summary 
court or district court having jurisdiction over the location of 
the head office or the relevant branch or sales office of JCB 
with regard to any lawsuit arising between the two parties in 
connection with these Terms and Conditions.

 (Established on October 17, 2016)

* The above is an English translation of the Japanese version, and has 
been prepared merely for the customer’s convenience. If there is any 
inconsistency between the two, the Japanese version shall prevail.
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