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1. Contents

There are situations arising due to the change in the payout rule system of the Western
Union (the affiliated company of Seven Bank International Money Transfer Service) that
reject certain payout transactions on international money transfers to the Philippines.

* For more information, please confirm the website of the Western Union (Japanese /

English)

For our customers who receive calls from their receivers informing them that they could

not receive the transferred funds, kindly please contact us on the number below.

2. Contact Us

Telephone Center (Open All Year Round : 8 : 00~21 : 00)

(English)  0120-93-7711
Customer Center for International Money Transfers (Sun~Fri 10 : 00~20 : 00 Except
public holidays, and from 31 December - 3 January)

(Tagalog) 0120-677-874 (English)  0120-033-253

Thank you for your understanding.
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