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I. Registration Platform Homepage 

 

 

Please supplement and complete the bank card number and China mobile phone 

number corresponding to the transaction; 
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II . Non-Chinese resident users (holding passports) 

1. Information entry 

 

1) Select "Passport" as the ID type; 

 

2) Enter your full name; 
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3) Select [Nationality]; 

 

 

4) Enter your [ID Number]; 

 

5) Select the [Remittance Purpose]; 

 

 

6) After checking the 【Service Agreement】 , click 【SUBMIT】. 
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2. Upload image files 

 

 

1) Click on [Image Example] to upload your passport photo. 
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2) Select the [Document Issuance Date] 

 

 

3) Select the [Document Expiry Date] 
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4) After confirming that everything is correct, click "Submit". 

 

 

3. Processing successful 
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III . Non-Chinese resident users (holding Hong Kong, Macao and Taiwan return 

permits) 

1. Information entry 

 

 

1) Select the [ID Type] as "Hong Kong and Macao to return card" or "Taiwan to return 

card "; 
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2) Enter your full name; 

 

3) Select [Nationality]; 

 

 

4) Enter your [ID Number]; 

 

5) Based on the actual situation, select “Please confirm if the sender is yourself"; 

 

If the answer is "No", you need to select the "Purpose of Remittance"; 

 

If the answer is "Yes", then there is no need to select the "Remittance Purpose"; 
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6) After checking the 【User Service Agreement】 , click 【SUBMIT】. 
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2. Upload image files 

 

 

1) Click on [Image Example] to upload a photo of your Hong Kong, Macao and Taiwan 

Return Permit. 
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2) Select the [Document Issuance Date] 

 

 

3) Select the [Document Expiry Date] 
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4) After confirming that everything is correct, click "Submit". 

 

 

3. Processing successful 
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IV . Chinese resident users (holding resident ID card/military officer's 

certificate/temporary ID card) 

1. Information entry 

 

 

1) Select the [ID Type] as "Resident Identity Card " , " Military Card ", or "Provisional 

Certificate"; 
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2) Enter your full name; only Chinese characters are accepted. 

 

3) Enter your [ID Number]; 

 

4) After checking the【Service Agreement】, click 【SUBMIT】. 

 

 

2. Processing successful 

 

 


